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Our allocations go via HomeHunt

Covers the full customer journey from initial registration to an acceptance of their home 

How we allocate our properties 1 



Access can be gained via:

• www.homehunt.co.uk

• Link from our website 

How we allocate our properties 2 

http://www.homehunt.co.uk/


How we allocate our properties 3 – Registration  

Information required: 

• Housing history for the previous 5 years

• National Insurance Number 

• Any housing and support needs

• Income and employment details

• Any savings and property equity

• Any offending history and criminal convictions

• Details of everyone who are also to be included on the application 

• Immigration status



Housing needs and allocation bands

• Information from the application will be used to allocate the customers banding  

The 4 allocation bands are

• Band 1+ is for people who live in a Gentoo renewal area. This is where properties need major improvements
• Band 1 is for people who have a legal or urgent need of housing and need to move at once
• Band 2 is for people who have a priority housing need
• Band 3 is for people who have general housing needs. This includes people who live outside of Sunderland

Customers have the right to ask for a review of their band 

Housing Needs and Allocation Bands    



Property Labels

Will reflect the level of demand for the property type and area and could include: 

• Age criteria 

• Family size

• Household numbers

• Mobility banding/needs 

Properties are advertised:

• Every Wednesday at 2pm. 

• Each advert runs for 7 days until midday the following Wednesday.

• Customers can bid for up to 5 properties a week. 



Property Labels 2



Short Listing 

Based on the property label, the short list will be generating taking into account:

• Banding of applicant 

• Date of registration 

• Essential criteria achieved

• Desirable criteria achieved 



Offer check process

Following the short listing exercise, offer checks on the successful applicant will be undertaken and these include: 

• Viewing of 2 forms of ID

• Right to rent checks 

• Proof of Income/Financial status 

• Landlord reference if appliable

• Property inspection

• Police checks if appliable



Our local offices and teams can support our customers through this process if:  

• They do not have a computer or access to the internet

• Have any questions about your allocation banding or regarding our allocation policy or processes

• Customers who require help to fill in the online application form or to submit bids

Please visit our website for further information on renting a home and a copy of our Allocation Policy: 
https://www.gentoogroup.com/

Support Available 

https://www.gentoogroup.com/



